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Research-utilisation developments: three generations 
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Effectiveness of knowledge exchange activities 
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Diagram 2.2 Conceptual Framework of the Knowledge Transfer 
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Table 5.1 Main Partnership Activities 
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Table 5.2 Uses of research from Project One: ‘significant others’ 
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5.3 What does research impact mean for different research 
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Table 6.1 Alcohol Policy process development and related research 
activities 
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Diagram 6.1 Backward tracking in alcohol policy 
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Here the policy-maker is discussing the role of research in changing knowledge and 
understanding of the issues of alcohol.  The CRFR/ChildLine research was useful 
because it suggested that the problem was much more widespread than before, but 
also that there were impacts on children as a result of parents drinking.  This view 
about research contributing to a shift in thinking was echoed by one of the 
conference participants from the policy and practice conference which was part of 
the knowledge exchange activities carried out by CRFR and ChildLine in relation to 
this research.  She felt that the research had helped to address knowledge and 















The idea that parental alcohol misuse is more hidden, and so had gained less 
attention than young people’s own drinking, is an important one here.  It had been 
common for young people to be portrayed in the media as drunk and causing 
trouble and so this had become a populist policy area.  Conference Participant 9 is 
arguing that parental alcohol misuse, often taking place behind closed doors in the 
Part II: Understanding Research Impact 
:
home, was less easy to bring to the attention of policy-makers but that the 
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Diagram 6.2 Pathways to impact on the development of alcohol policy 
 
F: Children and young people affected by parental drinking better supported. Reduction in 
alcohol abuse levels amongst families in Scotland 
 
E: Policy shift from focus on small group of problem drinkers, and young people as drunken 
youth, to whole population approach which addresses effect of wide alcohol issue on families 
and communities 
 
D: Recognition of need to change focus on policy and practice away from problem minority to 
whole population approach, policy discussion documents and consultation 
   
C: Research used by 
analysts in drawing up 
consultation document for 
alcohol policy development 
ChildLine feed research into 
consultation responses and 
to negotiate a shared 
response to policy 
recommendations with other 
children’s charities 
SHAAP commission and 
disseminate additional 
research looking at calls to 
ChildLine in response to 
issues raised in research 
   
B: Research discussed and taken up by policy-makers, practitioners and other actors with an 
interest in alcohol policy and practice, research reworked for specific settings 
 
A: Research conducted through partnership and made available for discussion and debate 
through seminars, briefing papers, press coverage, direct mailing, launch event and used in 
consultation responses by partner 
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Chapter Seven: How can impact be assessed? 
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Assumptions: Research knowledge 
useful, partnership increases use 
Risks: research topics not 
interesting/relevant/timely, 
partnership issues, organisational 
issues. 
Assumptions: intended audiences 
received the message as intended 
Risks: communication not relevant or 
appropriate, timing wrong, message 


























 Assumptions: Audiences value 
research knowledge, it is timely and 
relevant to needs 
Risks: Not the most important source 
of information, may challenge views, 
may not fit with other contextual 
drivers 
Assumptions: Research findings 
useful and relevant – integrated with 
other knowledge of issue 













Assumptions: we know and can reach 
the right audiences 
Risks: didn’t reach right audience, 
media distort message, audiences not 



































Assumptions :Research ‘fit’ with 
current thinking – integrated with 
other knowledge, timing good 
Risks: Agenda already 
developed, research not seen as 
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“Managed to talk to about 20 people during a very rushed lunch break.  Some knowledge of the 
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Chapter Nine: Exploring and assessing social research 
impact 
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Appendix B: Abbreviated ethical checklist 
  
Abbreviated version of SPSS research committee 
Self-Audit Checklist for Level 1 Ethical Review  
 
 
1. Protection of research subject confidentiality 
Are there any  issues of CONFIDEN TIALITY which are not ADEQUA TELY HANDLED by normal 
tenets of ac ademic confidentiality? YES/NO 
 
2. Data protection and consent 
Are there any issues o f DATA HANDLING and CONSENT which are not ADEQUATELY  
DEALT WITH and compliant with established procedu res? YES/NO  
 
3. Moral issues and Researcher/Institutional Conflicts of Interest 
Are there any  SPECIAL MORAL ISSUES/CON FLICTS OF INTEREST? YES 
/NO 
 
4. Potent ial physical or psy chological harm, discomfort or stress 
(a) Is the re a SIGNIFICAN T FORSEEABLE POTEN TIAL FOR PSYCH OLOGICAL 
HARM OR STRESS? YES 
/NO 
(b) Is the re a SIGNIFICAN T FORSEEABLE POTEN TIAL FOR PHYSICAL HARM OR 
DISCOMFORT ?  YES 
/NO 
(c) Is there a  SIGNIFICANT FORSEEABLE RISK TO THE RESEARCHER?  YES 
/NO 
 
5. Bringing the University into disrepute 
Is there any aspect of the proposed research which might bring the University into disrepute? 
                    YES/NO 
 
6. Vulnerable participants 







• If all the answers  are NO, the self audit has been conducted an d confirms the ABSENCE OF 
REASONABLY FORESEEABLE ETHICAL RISKS.  
 


















































































Appendix D: Data collection instruments 














































D.2. Questions for telephone interviews with participants in 







































D.3.Online survey questions for attendees of Project Two ‘sexual 








































































































































































Appendix E: Scoping for backward-tracking element of 
project 
The briefings from both research projects in the case study contain clear policy and practice 
recommendations.  These were analysed to identify lists of key ideas which might be possible to trace 




Research idea Detail Possible Policy areas Time frame 
Adult services The role of adult services 
in providing support to 
families, and in identifying 
children at risk 
Mental health 




Alcohol Alcohol misuse amongst 
adults and its effect on 
children 






towards more supportive 
policies 
Child Protection  
CP - breaking 
the silence 
Need for easier ways for 
children to be able to get 
support on child protection 
Child Protection 
Mental Health in Schools 
 





Fathers Recognition of positive 





Friendship Importance of children’s 
friendships 




perspectives, listening to 







Call for better resourcing 




Role of teachers in 
supporting children 
Education 
Mental Health in Schools 
 
    
    
Project Two 
 
Research idea Detail Possible Policy areas Time frame 
Child Protection Believing children, 
understanding abusers, 
etc 
Child Protection Nov 2007 
onwards 





Sex education 1 – 
ongoing 
Need for sex education to 
be provided throughout 
schooling 
Sex Education  




Sex Education  
Appendices 
12
Sex Education 3- 
context 
To deliver sex education 
in the context of 
relationships 
Sex Education  
Pregnancy and 
Parents 
Need for safe spaces for 
young people 





Children and young 
people have the right to 
know about sex and 
relationships 
Sex Education  
Sexual 
aggression/violence 
Need to address 
aggression and violence 






Stigma/homosexuality Need to challenge stigma 
around homosexuality to 





























































































































Appendix G: Local Authority Survey  





















































































Survey of local authorities 
Local Authority Research Use Survey 
 
Thanks you for agreeing to take part in this survey.  Your response will aid a study which aims to 
develop ways in which academic researchers can make their research more relevant to local 
authorities.  It is part of an ESRC funded PhD project at the University of Edinburgh. 
 
 
1. How is research organised in your local authority? (Double click boxes to check) 
 
 Most research is undertaken within a specialist central unit 
 
 Most research is undertaken in directorates comprising a number of services 
 
 Most research is undertaken within individual service departments 
 
 Some research is undertaken centrally; some research is devolved 
 
      
Other (please specify) 
 
2.In general, how do you respond to research findings that are sent by external agencies to the 
council? 
 
 don’t respond 
 
 forward to relevant officers 
 
 present to relevant committee 
 






3. In 2004 and 2006 briefings were sent from the centre for Research on Families and 
Relationships to the Directors of Social Work and Education highlighting findings from two 
studies of calls to ChildLine Scotland.  Do you have any records/recollection of actions 
following the receipt of either of these research briefings? 
 
Yes No  
  Children’s concerns about the health and wellbeing of significant others (which 
raised concerns about child protection and alcohol use in families) 
 
  Children’s concerns about sexual health and wellbeing (which raised concerns 
about sex education and child protection) 
 
 









4. Can you think of a piece of research over the last 12 months which has led to a significant 






4a. Was this research : 
 
 Internally generated 
 









4b. Did this research (mark all that apply) 
 
 Change thinking in a policy area? 
 
 Lead to a change in policy? 
 
 Lead to a change in practice? 
 




4c. Why did this piece of research have an impact (mark all that apply)? 
 
 It was received at the time that the department was reviewing this area of policy 
 
 It met a specific need within the authority 
 
 It was endorsed by a key external agency (e.g. COSLA, professional body) 
 
 It provided evidence to support the policy change 
 
 It contained clear recommendations 
 
 It has immediate relevance for this department division 
 
 It gave a clear indication of good practice 
 
 It had been picked up by members 
 
 It had been picked up by senior management 
 





5. How effectively would you say research findings are used in your department or division in 




Effectively Not at all 
effectively 
Developing new policy initiatives 
 
   
Reviewing existing policy initiatives 
 
   
Improving service quality    
 
6. In your department or division how do policy officers and senior staff usually become 
aware of relevant research reports produced by external agencies (for example, Joseph 
Rowntree Foundation, The Scottish Government, Universities)?  
 
 Through the initiative of individual officers 
 
 Information from departmental information/research officers 
 
 Information from the Head of Service or another senior manager 
 
 Information from central research/information officers 
 
 They are not made aware of external research 
 

































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































J.6 Methods and indicators for evidence gathering (DRAFT) 
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